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Privacy Policy 

1. Definitions 

We/Us/Our means DNAMe Corp. 

You/Your/Yourself means the User of the Website. 

Welcome to the website of DNAMe Corp. The website is operated by DNAMe 

Corp., whereby, it provides information in relation to the range of DNA testing 

services (the “Services”) that are offered by the company. This Privacy Policy sets 

out how we deal with your personal identifiable data (“Personal Data”) as well as 

other information that we collect from the Users of the website and from those 

that sign up for our Services. HGC respects your privacy and seeks to protect your 

personal data. In this Policy, we shall explain our practices for collecting, using, 

maintaining, protecting and disclosing such data. This Privacy Policy applies to 

data we collect through: 

a) Signing up to our Services 

b) Text and electronic messages between you and DNAMe Corp. 

c) Any other means of communications used. 
 

2. Personal Information 

Your privacy is very important to us. Accordingly, we have developed this Policy in 

order for you to understand how we collect, use, communicate, disclose, and 

make use of, personal information. The following outlines our Privacy Policy. 

a) Before or at the time of collecting personal information, we will identify the 

purposes for which the information is being collected. 

b) We will collect and use personal information solely with the objective of 

fulfilling those purposes specified by us and for other compatible purposes, unless 

we obtain the consent of the individual concerned or as required by law. 

c) We will only retain personal information as long as necessary for the fulfillment 

of those purposes. Reports will be kept in our system for 12 months from the 

reporting date and renewed if data added to said report. 
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d) We will collect personal information by lawful and fair means and, where 

appropriate, with the knowledge or consent of the individual concerned. 

e) Personal data should be relevant to the purposes for which it is to be used, and 

to the extent necessary for those purposes, should be accurate, complete, and up 

to-date. 

f) We will protect personal information by reasonable security safeguards against 

loss or theft, as well as, unauthorized access, disclosure, copying, use, or 

modification. 

g) We will make readily available to customers information about our policies and 

practices relating to the management of personal information. 

We are committed to conducting our business in accordance with these principles 

in order to ensure that the confidentiality of personal information is protected 

and maintained. 
 

3. Contact us with questions 

For any questions or complaints regarding this Privacy Policy, we invite you to 

email us directly at info@dnamelab.com or contact our Customer Support. 

Registered corporate address: 

DNAme Corp. 

9131 Keele Street, Unit A2 

Concord, Ontario L4K 0G7 

Canada 
 
 


